Summary
Case: Korso elderly care center
in Vantaa Finland

At Korso elderly care center wellbeing
monitoring supports customers daily living
and develops working methods

Vivago solution has brought concrete, positive change and timeliness,
especially to night care where falls are very rare

At Korso elderly care center homely living and good care are at focus. When the condition and
life situation of an elderly person changes, the individual situation of the customer and the
need for services are always assessed.

Solution is used to monitor the activity and sleep of the residents, so they can be approached
when necessary and their individual needs are taken into account.

Customers with the higher risk of falling are monitored more closely and nurses are able to
go on time to help them when they are awake and active. The customers individual needs
are taken into account and falls that occur in the care center at night are very rare today.

Smart technology connects care providers, relatives and doctors

Elderly care center actively monitors wellbeing changes of their customers. With the help of
real-time data, they can focus on helping the residents who need the most care. Also, relatives
are interested in the wellbeing, sleep and activity of their loved ones and Vivago information
can be shared in discussions with the relatives. Wellbeing information has been used to
support medication planning. By monitoring Vivago's wellbeing data, it has been found that
the customers wellbeing and quality of sleep has improved.

Korso elderly care center actively develops their activities and plans. The focus is on
monitoring the night care of the patients so that everyone has the opportunity for a peaceful
sleep.
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