
 

Vivago Oy • Itsehallintokuja 6 • 02600 Espoo, Finland • Tel. +358 10 2190 610 • www.vivago.com 

  
 
Press release  
16 December 2020 

Dosell digital medication dispensing robot 
strengthens Vivago’s service offering  
Vivago Ltd is the distributor in Finland for digital medication dispensing robot 
Dosell 

Vivago Ltd is a Finnish health technology company offering intelligent safety and wellbeing 
solutions for preventive care. With the new co-operation agreement, Vivago operates as a 
distributor of the Swedish Dosell digital medication dispensing robot in Finland. Dosell's 
manufacturer is iZafe Group AB, a health technology company listed on the Stockholm Stock 
Exchange. Dosell is currently widely used in Sweden and Norway. 

“We are very excited about the co-operation between Vivago and iZafe. This co-operation will be an 
important step in future of Vivago and building up our service offering. Co-operation with iZafe and 
the digital drug dispensing robot enables more comprehensive service offering to our customers in 
Finland. Vivago’s safety and wellbeing solutions together with Dosell enables safety and better care 
for the elderly” says Vivago’s CEO Niina Vilkas.  

"At the end of a year of intense development and investments in products, technology and software, 
I am happy to see series of joint pilot projects begin for the digital medication dispensing robot 
Dosell. It is a necessary step for us to enhance safety and provide better care to our elderly people at 
scale. I believe Vivago is well-suited for the job and we look forward to seeing them build a larger 
customer base in the coming years. I am thankful for their commitment to automated dispensing of 
medication in dose-packed sachets from the dispensing robot Dosell." Comments Anders 
Segerström, CEO iZafe Group. 

Digital medication dispensing robot supports safer living better care and safer 
living at home 

The Dosell digital medication dispensing robot improves medication safety and guides, for 
example, a home care customer to take prescribed medications correctly and in a timely 
manner. This reduces medication errors and accidents and allows for independent living at 
home. Dosell supports the safety of the customer and relative by sending an alert to either the 
caregiver or a relative if the medication is not taken. 

The greater use of medicines by the elderly is increasing the pressure on healthcare and the 
need to develop safe medication distribution. The advantages of the Dosell digital dispensing 
robot are the lowest price on the market, ease of use and small size. Dosell enables real-time 
monitoring of medication and supports the timeliness of care. The prioritization of working 
hours becomes easier and, for example, a home visit can focus on the actual care measures and 
the customer. 
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Vivago® develops smart solutions for preventive care monitoring and analysing watch user's health 
status and wellbeing information. Innovative solutions serve the whole care chain from home care and 
assisted living to rehabilitation centres and hospitals. Vivago solutions increase the feeling of safety with 
automatic alarms and by providing wide range of health status information to support daily care and to 
follow-up the effectiveness of medical care. Preventive health status information and care based on 
individual need are the key factors for better healthcare. 

As a pioneer in health care technology, Vivago already ensures safety for tens of thousands of individuals 
in Europe. Vivago’s unique solutions are patented and have been awarded with several international 
recognitions. Vivago solutions are based on its own health status and safety algorithms, that are 
clinically validated and proven to increase the efficiency and quality of care in daily practice. The high-
quality products are manufactured in Finland. 
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